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GOVERNMENT OF GOA

DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS
1" Lift, 2"! Floor, Junta House, Panaji — Goa.
Tel: - 2226084, Fax: - 2425365, E-Mail: dir-csca.goa@nic.in,

adi-csca.goa@nic.inWeb Site: www.goacivilsupplies.gov.in
Ref. No. DCS/STAT/1/GOV-REP/Vol.I1/2025-26/2¢=3 Date: -L¥October, 2025

To,
The Secretary to Governor,
Raj Bhavan, Donapaula, Goa

Sub: - Material on development activities for Governor’s report.

Ref: - 16-1-2011-GAD-II1_dated 28/03/2016.

Sir,
Please find enclosed herewith the Material on Development activities for

Governor’s monthly report for the month of September, 2025.

Yours faith =
(7 Liak
ayant G. Tari)

Director
Civil Supplies and Consumer Affairs &
Ex-Officio Joint Secretary

Encl: As above




GOVERNMENT OF GOA

DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS, PANAJI-GOA.

Sub:- Material on development activities of Civil Supplies Department for Governor’s

monthly report of September 2025,

Quantity of Rice, Wheat & Sugar in Kg’s lifted by beneficiaries
Category August’ 25 September’ 25 Differe
Sale Allotted Percentage Sale Allotted Percentage ":;IL"

= (%) |

Antyodaya

Anna

Yojana 363415.000 372225.000 97.63 358713.000 345835.000 103.72 6.09
(AAY)

Rice

Priority

Househ |
t;f;:‘;‘ﬁ ol | 2018039.000 | 2125325.000 94.95 | 1984853.000 | 1987445.000 99.86 |  4.9]
Rice

Above et

Poverty

Line 1269833.000 | 1798524.000 70.60 | 1107289.000 1520220.000 72.83 2.23
(APL)

Rice

Above

Poverty

Line 664766.000 | 1106784.000 60.06 631710.000 | 1013480.000 62.33 2.27
| (APL)
| Wheat

Sugar

(AAY) 000.000 000.000 00.00 000.000 000.000 00.00 00.00
|_T'(JT:"%L 4316053.000 | 5402858.000 79.88 | 4082565.000 | 4866980.000 83.88 4.00

|
One Nation One Ration Transactions
Month No. of Month No. of Difference |
transactions transactions
August’ 2025 2459 September’ 2025 2907 4438

1. Inspections of the Fair Price Shops from 01* September 2025 to 21 September 2025:-

' Sr.No. | Types of Inspections/ Raids Number of Inspections
L. Fair Price Shops (Inspections) 207
L A LPG dealers (Raids) 03
= LPG Hotels and Establishments (Raids) 09
4 Flying Squads (Raids) 08




Besides, a revenue of Rs, 1,08,520/- was collected towards renewal of solvent Licenses
for the month of September 2025.

2. Consumer Affairs Cell:-

The Department of Civil Supplies and Consumer Affairs, in collaboration with the
Consumer Welfare Club of Damodar High School, Gudi Paroda, Quepem and PM Shri.
Government High School, Goval, Khola Canacona under the initiative of Seva Pakhwada,
distributed pamphlets and banners on Consumer Rights and the Redressal Mechanism.
Additionally, a Consumer Awareness session on "Consumer Protection" was held for the
students of Std. XII (Commerce) by Shri Ketan Kashinath Phal Desai, Assistant Director of
Civil Supplies and Consumer Affairs, at Deepvihar Higher Secondary School on 23/09/2025.

The Department, in collaboration with 50 students from Dr. T.B. Cunha Government
Higher Secondary School, organized a rally on Thursday, 25th September 2025, from 10:30
AM to 11:30 AM. The rally commenced at Junta House, proceeded via MG Road, and
concluded at Panjim Municipal Market, covering key areas of the locality to raise public
awareness about Consumer Rights and Responsibilities.

The Department, in collaboration with empanelled influencers, created informative.
engaging, and relatable content on the Consumer Protection Movement. Topics covered
included the National Consumer Helpline, Dark Patterns (subscription traps), Levying of
Service Charges in Restaurants, and the Ease of Filing Complaints. This content was released

on the Department's social media platforms.

3. Ration Card and Aadhaar Seeding Report:-

The category-wise numbers of Beneficiaries covered under PDS are as under:-

| Category No. of Total Aadhaar No. of Total | Aadhaa
Ration | number of | seeding | Benefic- number of r
Cards Ration % iaries beneficiaries | seeding |
cards seeded seeded with %
with Aadhaar
Aadhaar number
number 3
Antyodaya 10,420 10.420 100% 35,592 35,589 99.99%
Anna Yojana
(AAY) \
Priority House | 1,12,749 1.12,744 99.99% 4,18,755 4,18.740 99.99%
Holds (PHH)
Above Poverty | 1,39.439 1,.39.411 99.98% 5,18,473 5,18,389 99.98%
Line (APL)
TOTAL 2,62,608 2,62,575 99.99% 9,72,820 9,72,718 99.99%,




4. Common Service Centre (CSC):-

As of now 153 Fair Price Shops have been registered as Common Service Centre’s. From
153, 138 CSC IDs have been created, from 138 CSC IDs, 128 FPS have been activated as CSC
and 59 FPS have started earning.

5. e-KYC Camps for PDS Beneficiaries:-

Special drives have been undertaken to cover beneficiaries who have not yet completed
e-KYC. As a result of these efforts, the state has achieved significant progress in Aadhaar
seeding and biometric authentication for e-KYC, moving close to 100% Aadhaar seeding and
74.89% e-KYC completion for NFSA.

Total 220 e-KYC camps were conducted from 01% September 2025 to 21% September
2025.

6. FUNCTIONING OF CONSUMER COURTS:-

GOA STATE CONSMER DISPUTE REDRESSAL COMMISSION
REPORT FOR THE MONTH OF “AUGUST 2025”

Complaints First Appeal on Revision Execution Miscellaneous
. Appeal | Execution Applications
i Opening 39 75 06 18 15 47
I Balance
| Filed during - 02 01 - - 01
the month
Restored - -- -- -- - --
Disposed off
during the 01 01 - -- - 01
month
Pendency 38 76 07 18 15 47 B

NORTH GOA DISTRICT CONSUMER DISPUTE REDRESSAL COMMISSION

Complaints | First | Appeal on | Revision | Execution | Miscellaneous
Appeal | Execution Applications
Opening 105 .- -- -- 60 59
Balance
Filed during 08 - - - = s
the month
Restored - - o - - =
Disposed off
during the 07 - -- -- 01 01
- month
Pendency 106 -- -- -- 59 58
Stayed &
Sinedie out of | *03 stayed Nil -- Nil *12 stayed *10 S_tayeld
| pending cases | *01 Sinedie




SOUTH GOA DISTRICT CONSUMER DISPUTE REDRESSAL COMMISSION

Complaints | First Appeal on | Revision | Execution Miscellaneous
Appeal | Execution Applications

Opening 188 -- -- - 42 03

Balance

Filed during 03 - -= -

the month

Disposed off

during the 04 - - - 01 01

month

Pendency 187 -- - - 41 02
—étayed &

Sinedie out of | *22 stayed Nil - Nil 25 sinedie --

pending cases

Date: - 01/10/2025
Place: - Panaji-Goa

a"\’
(m

Director
Civil Supplies and Consumer Affairs &
Ex-Officio Joint Secretary
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DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS,

PANAJI-GOA.

ACTIONS OF DEPARTMENT

The Department of Civil Supplies and Consumer Affairs, Government of Goa has

implemented the decision of Government of India for free of cost foodgrains distribution under
NFSA w.e.f. 1% January, 2023 to 31° December, 2023. Now, Government of India, Ministry of
Consumer Affairs, Food and Public Distribution, New Delhi has taken a decision to provide
free foodgrains to NFSA (AAY and PHH) beneficiaries for further period of five years w.e.f.
Ist January, 2024. The ration card holders and the beneficiaries in the State are allotted
following quota during the month of September, 2025 under National Food Security Act, 2013
to Antyodaya Anna Yojana and Priority Household (AAY and PHH) (Fortified Rice), Tide
Over (APL) (Fortified Rice) (Regular), Tide Over Wheat and Welfare Institution Scheme
(Fortified Rice) as detailed below:

Allocation of Ration Quota for the month of September 2025

Distribution Dates 01" September 2025 to 21*' September 2025.

(PHH)

Fortified Rice

5.00 Kg per Beneficiary

Free of Cost

Sr. Card Category Type of PDS Allotted Quota Rate in Rs,
No. Commodity Per Kg.
I. | Antyodaya Anna : :
Q0K
Yojana (AAY) Fortified Rice | 35.00 Kg per card Free of Cost
2. | Priority Household

3. | Above Poverty Line
(APL)(Fortified Fortified Rice | 12.00 Kg per card Rs. 12.50
Rice)
* ETSE)E POVRIR RS | s 8.00 Kg per card Rs. 10.00
* ;Vfllfare WSHBON. | povified Rics | Asallotied 15 KasPer | s 615
— ¥ E,me — inmates either Rice/Wheat
6. | Welfare Institution Wheat Rs. 4.80

| Scheme

Date: - 01/10/2025
Place: - Panaji-Goa

(Jayant G. Tari)

Director

Civil Supplies and Consumer Affairs &
Ex-Officio Joint Secretary




