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ST IHT TTH, G AT qTasT S [aa<or HAred
(STVTTRT ATHE F&1mT)

T2 faeeft, 15 @Te, 2020

1.1, 450(31).—FrT LT, IUTIRT 5o Afarfa=m, 2019 (2019 =T 35) F¥ am=r 101 F¥
ST-GTT (1) TIT IT-6TT (2) F @ (3) 3T (T =) FRT T&T ARKAT A1 TN F:2q gu, Fafartea Hae
FATAT &, AT -

1. GFer AT S . —(1) =9 Rt & Sferg 9 SusiehT gverr (wegeerdr) A, 2020 2
(2) T 20 TE, 2020 T I FT|

2.  qfaTeTd.—(1) =9 et |, st a3 "=t s sufea 7 2, -
(F) AT & ST Sva G, 2019 (2019 FT 35) R £
(@) AT & ST ST, TS AR T2ET TS ATTRT, ST AT /THAT 8T, AT99d 2
(M) ‘HEAEAAT TR’ | 1T 74 F TELTAT o AT H SO0 STHTHT HETEAAT TRS AT &
(F) G | AT 75 T IT-4TT (1) F T SAMIRT g a1 FoRaT 197 wemet 1 99t Af9d &;
(¥) Tl ¥ fEFare 7 gaferd S Teh AT 8
() “FEATAT & HETEIAT T FEATE & ITH THATAT AT ¢
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(2) = ==t & ST fohw T v At o orsa oY arEier, v 3 g qgt AT @ § 1
ITATHT FLeA0 FfAta=w, 2019 (2019 FT1 35) | qrxaArioa f&ram w37 8, &7 agr o1 grm sar o 59
gtertaz ® giearoa B @ gn

3. wegegar Whs - (1) B s | werfog O 3 yes geaerar s ® w9 atat, e se
ST T (e U HIed AT g, 3l SIET 6 STIHTE HEIEAT & TF T ZTI
(2) WETEAAT THS H IaAT GC&AT | T FHATL g, ST 39 ATTRT o TeqeT T Ha(ed qLahTL o a1l

Tel & Raiia fF S0 9T 98 99T ST g7 saterd gt et qgEdr Ud SaeiaqTc T
ErgTd 3T FITTIN

4. U AW O gerear F o [fds a8 @ st - Fefetea amet w1 gegerar & oo
RIS ERERISILUINE RIS
(F) TTercaT ATIaTar & S84 § FAaTar & Haterd ATHe Srh TRUMTHEaSY =17 AT a7 7
EEE

(@) UH AT ST = ATAT YT & "t gr o7 o forw fret o sreram v 7 srfers gesm
FTT STITET 0 AT I o {70 srerae foha 12 2y,

() TH AHA SFH gT@rest, STt gearas aq1d, Feda T, Ta&aor, THu & 7w e f&fore
AT AT 2,

() IR 3 AT ¥ FT-9THe 13 STUTelf & Hafera gl

(F) UH A S H qr BT 9@ UH agad At ARRAL, ST SR F 7 98F 1 981 6, & od
Tfeafera gr;

7RG T5 13 3 [F97 & Ifearad @7 7T F18T 3 FATaT (#4671 77 717 3 a8 4, I JF, [oTaF
THE TIHAT TET &, F1 17 T8 TAIT ZIaT & 13 THTEITT 7 UAT %15 acd Ji197 781 &1 1 TeTFel #
F1FT 5T AT HTA F1 TRICTITIT TIT THFIRT #1 Ga8T [RIfadl & agaaT TFeIeqar T-47T ITLF
AT &, Tl ST 39 HTHG F1 TEIETAT & [0 AT T FI7 F7T [dF67 7 T &1

5. & dt AT — ST SART TAHT0 T Heaeqdr & forg §afya #war g, v foraasar, afs 3=
TAFTIN o AT THTLTT &f SATAT &, SH (ARMAT 6 el § qIAATT 07 T AT [ il T80 TI1Lr I

¥ T ghaL gl

6. AT staar =TT FEATGT it AGHAT AT — Fle Y TAHT UH et A8, ST 7eaeqqr & T
g, % g § Fre A= srorar <ATiAE FTAATET ET gl B JAT ST UH TR F U RIS FwrIarar
AET T HXA % (70 =F-A9AEH a9=9 A1 337 20

7. GHTY GHHAIGT H SUY GeTOT TARR it T F A A q@ied 7 /G e - (1) F:rE a9y
THATAT 39 Fafed Rt ot TerehTe it 9o & ATH § T@1ed qgl AT STTUIT AT JaT TEER1E & A8

gfafater gT ereraT 39+ fAEg yad+g gl

(2) == Faw f w2 of ara R o= @fer F vede a7 g 78 sTontt S st ae G w e
FT IS ATAHTT Tohelt STeh T G o HIE0T [Faiod g1 S[rar g

[T, &. S1-10/2/2020-14r7]
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020
G.S.R. 450(E).—In exercise of the powers conferred by sub-section (1) and clauses (r) and (zf) of

sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central Government
hereby makes the following rules, namely:—

1.

Short title and commencement.—(1) These rules may be called the Consumer Protection
(Mediation) Rules, 2020.

(2) They shall come into force on the 20™ day of July, 2020.
Definitions—(1) In these rules, unless the context otherwise requires,—

(a)  "Act" means the Consumer Protection Act, 2019 (35 of 2019);

(b) “Commission” means District Commission, State Commission or National Commission, as
the case may be;

(¢) “mediation cell” means a consumer mediation cell established in accordance with the
provisions of section 74;

(d)  “panel” means a panel of mediators prepared by the Commission under sub-section (1) of
section 75;

(e) “Parties” means parties to a dispute;

(f)  “Settlement" means a settlement arrived at in the course of mediation.

(2)  All other words and expressions used in the rules and not defined but defined in the Consumer
Protection Act, 2019 (35 0f 2019) shall have the meanings respectively assigned to them in the Act.

Mediation Cell.---(1) Every Mediation Cell set up in a Commission, shall have a panel of mediators
on the recommendation of a selection committee consisting of the President and a member of that
Commission.

2) The Mediation Cell shall have such support staff as may be decided by the President of
that Commission in consultation with the concerned Government and that Government shall provide
all administrative assistance and infrastructure facilities required by the Commission

Matters not to be referred to mediation.---The following matters shall not be referred
to mediation, namely:—

(a) the matters relating to proceedings in respect of medical negligence resulting in grievous injury
or death;

(b) matters which relate to defaults or offences for which applications for compounding of offences
have been made by one or more parties;

(c) cases involving serious and specific allegations of fraud, fabrication of documents, forgery,
impersonation, coercion;

(d) cases relating to prosecution for criminal and non-compoundable offences;

(e) cases which involve public interest or the interest of numerous persons who are not parties
before the Commission:

Provided that, in any case other than those mentioned in this rule, the Commission before
which the case is pending may choose not to refer it to mediation if it appears to the
Commission that no elements of a settlement exist which may be acceptable to the parties or that
mediation is otherwise not appropriate having regard to the circumstances of the case and the
respective positions of the parties.
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5. Refund of fee.—Where the Commission refers the parties to mediation, the complainant shall be
entitled to receive full amount of application fee paid in respect of such complaint, if a settlement
is reached between such parties.

6. Resort to arbitral or judicial proceedings.—The parties shall not initiate any arbitral or judicial
proceedings in respect of a matter which is the subject-matter of the mediation and also when
such parties have expressly undertaken not to initiate any such proceeding.

7. Settlement agreement not to be discharged by death of party thereto.—(1) A settlement
agreement shall not be discharged by the death of any party thereto and shall be enforceable by or
against the legal representative of the deceased party.

(2) Nothing in this rule shall affect the operation of any law by virtue of which any right of action is
extinguished by the death of a person.

[F. No. J-10/2/2020-CPU]
AMIT MEHTA, Jt. Secy.
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