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उभका ा, ा औ ा  ंाय

(उभका ा भाग)

अधचूा

ई दल, 17 ई, 2021

ा.ा.. 328(अ).— नय ा, उभका ं अधय, 2019 (2019 ा 35) ी धाा 101 ी

उ धाा (2)  उ ंड (य छ) ाा त ियो ा यग  हए, उभका ं (ई-ाजय) य, 2020 े

ंध   ए म य बा ,ै अथा:्-

1. (1) ंप ा औ ांभ: इ यो ा ंप ा उभका ं (ई-ाजय) (ंध) य, 2021 ।ै

(2) य ा े इ ा ी ा  ृत ोग।

2. उभका ं (ई-ाजय) य, 2020  , य 4 े उ य (1)  सथा  म

उ-य ा ाएगा, अथा:्

“(1) ां ई ई-ाजय इाई, ं अधय, 1956 (1956 ा 1) ं अधय, 2013 (2013 ा

18)  अध ग ई ं या ं अधय 2013 (2013 ा 18) ी धाा 2  ंड (42) 
अध ा ई  ं या भा  बा  द वि  सााध या यंाध
भा े सथ ई ायाय, ाा या एे, ै ी  ुा बंध अधय, 1999 (1999 ा 42)

ी धाा 2  ंड (v)  उंड (iv) े उबंध ,ै इ अधय या उ अध बाए गए यो 
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उबंधो ी अुाा ु‍च   ए, द ड अधा या द ैल जयष ार

ाधा,  भा ा ा ,  युि गा। ”

[फा. ं. -10/3/2018-यू]

अु शा, ंयुक च

ट: ू य, भा  ा, अाधा, भाग II, ंड 3, उ डं (i) ंखयां ा.ा.. 462 (अ) ा

23 ुाई, 2020 ाा ा दए गए थ।

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

(Department of Consumer Affairs)

NOTIFICATION

New Delhi, the 17th May, 2021

G.S.R. 328 (E).—In exercise of the powers conferred by sub-clause (zg) of sub-section (2) of section 101 of the
Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the following rules to amend the
Consumer Protection (E-Commerce) Rules, 2020, namely: -

1. (1) These rules may be called the Consumer Protection (E-Commerce) (Amendment) Rules, 2021.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Consumer Protection (E-Commerce) Rules, 2020, in rule 4, for sub-rule (1), the following sub-rule
shall be substituted, namely:--

“(1) where an e-commerce entity is a company incorporated under the Companies Act, 1956 (1 of 1956) or
under the Companies Act, 2013 (18 of 2013) or a foreign company covered under clause (42) of section 2 of
the Companies Act, 2013 (18 of 2013) or an office, branch or agency outside India owned or controlled by a
person resident in India as provided in sub-clause (iv) of clause (v) of section 2 of the Foreign Exchange
Management Act, 1999 (42 of 1999), it shall appoint a nodal officer or an alternate senior designated
functionary who is resident in India, to ensure compliance with the provisions of the Act or the rules made
thereunder.”

[F. No. J-10/3/2018-CPU]

ANUPAM MISHRA, Jt. Secy.

Note: The principal rules was published in the Gazette of India, Extraordinary, Part-II, Section 3, sub-section (i) vide
number G.S.R.462 (E ), dated the 23rd July, 2020.
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